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Technician 
IT Pro 

Consultant  
MSP



We all support technology 
and we all get paid to do that.



We protect their potential 
to fulfill their mission.



Because of our work, they make 
more money than they pay us.





Investment or 
Expense?



Value

Managed Service Provider

IT Professional

Technician

Consultant









5 minutes to download/install 
15 minutes to re-focus 
20 minutes “downtime”

Ave payroll (taxes, benefits) 
$45,000/year = 
$7 for 20 min to install

$42 x monthly maintenance = 
$504 per Mac per year

“Default Tech” interrupts user 
to do the maintenance = 
$14 for 20 min = 
$42 for 1 hour of “downtime”
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Make yourself a 
positive investment.



LOGICnow provides the only 100% SaaS, fully cloud-based IT 
service management (ITSM) platform helping IT professionals 

secure and manage their systems and data through actionable 
insights - rewriting the rules of IT
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Local 
Expertise 

Suggestions



Prompted 
For  

Training  
When you 
Enable a 
Feature



• Benchmark your practices against our Global 
community 

• Learn about Global, Regional and Local issues and 
action them to ensure you provide the best service 

• Support your team in making the best decisions for your 
clients



https://test.iscanonline.com/MTUJLKH/scans/473301.html?key=1e17e65c3a20621aa8d65021d66cd567b15d3c22

https://test.iscanonline.com/MTUJLKH/scans/473301.html?key=1e17e65c3a20621aa8d65021d66cd567b15d3c22




Q & A



Thank you!!


