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Jack is the President of J-D Strong Consulting, Inc. and 
Strong Solutions.  As a member of the Apple 
Consultants Network, grew from a one-man 
consultancy into an Apple Authorized Reseller and 
Service Provider for the Eastern Washington and 
Northern Idaho area.	

!
Strong Solutions' sole focus is on MacOS and iOS 
solutions for Small and Medium Business.
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When Jack isn't coming up with Apple related 
solutions, he is heavily involved in helping to revitalize 
the surrounding community, serving as President of the 
Spokane Neighborhood Business Centers, Past-
President of the East Spokane Business Associations, 
and as a member of the Greater Spokane Small 
Business Council.  And, in his free time he sneaks in 
some golf and whitewater rafting.	
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What is an Apple ID?

• Based on an email address (or username)	


• Note: @mac.com and @me.com Apple IDs can 
not be renamed. 	


• Apple ID is related to an account with Apple	


• Account contains purchase history	

• https://appleid.apple.com

https://appleid.apple.com


Why Care?



Uses for Apple IDs
• App Store	

• Apple Developer 

programs	

• Apple Online Store	

• Apple Retail services 

and programs	

• Concierge	

• One to One	

• Joint Venture	

• Workshops	

• Youth programs	


• Apple Store app	

• Apple Support 

Communities	


• Apple TV	

• Cards	

• FaceTime	

• Find My Friends	

• Find My iPhone	

• Game Center	

• iBooks Store	

• iChat	

• iCloud	

• iMessage	

• iTunes Genius	

• iTunes Home Sharing	

• iTunes Match	

• iTunes Store	


• iTunes U	

• Jobs at Apple	

• Mac App Store	

• My Apple ID	

• My Support Profile	

• Photo Print Products	

• Product registration	

• Volume Purchase 

Program



The Power of your Apple ID
• iTunes and Mac App Stores and Online Store	


• Personalize Mac Hardware and iOS devices with 
your Name/Address and other info associated 
with your ID	


• Apple Discussion Group / Apple Care 
Registration	


• FaceTime / iPhoto & Aperture Book Ordering	


• Apple Developer Connection	


• Reset your User Login Password on your Mac



The Power of your Apple ID



Apple ID Rules

• Valid Email Address as your user name	


• Secure Password Criteria	


• 3 Security Questions	


• Date of Birth	


• Rescue Email Address [optional]	


• Mailing Address	


• 2 Step Verification [optional]	


• Management Web Site is SSL encrypted



Apple Security



Two Factor Authentication



What Email to Use?

• Starting Anew - Go with Plus Tagging Support	


• Gmail and OSX Mail support Plus Tagging	


• One email to admin them all	

• sample@gmail.com	

• sample+apns@gmail.com	

• sample+dev@gmail.com	

• sample+edu7@gmail.com

mailto:sample@gmail.com
mailto:sample+son@gmail.com
mailto:sample+dev@gmail.com
mailto:sample+edu7@gmail.com


Need to Make a Change?

• appleid.apple.com 
• change the primary email address	

• update contact and security questions	

• associate additional email address with 

existing ID	


• iforgot.apple.com 
• reset Apple ID password







Some Options



Some Options



Apple ID Basics (Links)
• http://www.apple.com/support/appleid/basics/	


• Creating an Apple ID	


• Using your Apple ID for Apple services 
http://support.apple.com/kb/HT4895	


• Security and your Apple ID  
http://support.apple.com/kb/HT4232	


• Changing your password 
http://support.apple.com/kb/HT5624	


• Two-step verification 
http://support.apple.com/kb/HT5570)	


• Changing your Apple ID 
http://support.apple.com/kb/HT5621

http://www.apple.com/support/appleid/basics/
http://support.apple.com/kb/HT4895
http://support.apple.com/kb/HT4232
http://support.apple.com/kb/HT5624
http://support.apple.com/kb/HT5570
http://support.apple.com/kb/HT5621


Moving from an 
Old to New Mac?

• Migration Assistant is your friend	


• Migrate only the User Accounts	


• All Media and Device Backups 
Come Over	


• Deauthorize old computer	


• Authorize new computer	


• iOS Device? Restore from iCloud 
Backup



iTunes Match

• All your music on All your devices	

• 25,000 songs from your library	

• count does not include music purchased 

from iTunes	

• up to 10 devices including your Apple TV	

• streaming vs playing directly from device



Mac App Store

• Apps for your Mac	

• MacBook Air	

• MacBook Pro	

• iMac	

• MacMini	

• MacPro



iTunes App Store

• Apps for your iOS Devices	

• iPod Touch	

• iPhone	

• iPad	

• iPadMini



Item Mac iOS
Apple 

TV PC Limits $
iTunes 
& App 
Stores

5 different 
computers,  
10 Devices

FREE

‣iTunes 
Match

25,000 songs,

10 devices

$24.99 per 
year

Music 
(Media) FREE

Apps 
(iOS) FREE

Books 
(& more) FREE



Limitations
• Limit of 5 computers (Mac or PC) 

authorized for iTunes with a single Apple ID. 
(Legacy DRM)	


• Limit of 10 authorized devices. (New 
iCloud)	


• Sync unlimited number of devices.	


• Limit of 3 Apple IDs tied to iCloud created 
on a given device through the device’s 
lifetime!	


NOT SURE… 

• Limit of content from 5 different accounts  
on a single device. 



Resetting Authorizations



Personal vs.  
Institutional/Enterprise

• Personal = Buy it once and put it on all your 
personal devices	


• Schools and Business need a way to get paid 
content on devices.	


• VPP Store	

• Unique Apple ID - Web Based store	

• App Code delivery systems: email / 

configurator / MDM’s	


• Volume Apps for Mac	

• Biz: 1-800-854-3680 / Edu: 1-800-800-2775











Volume Purchasing for Business



Combining Apple IDs

appleID1@sample.net appleID3@example.com

You can’t.  
Currently no way to combine Apple IDs

mailto:appleID1@sample.net
mailto:appleID1@sample.net


Troubleshooting
• Your email address has changed, but your AppleID 

hasn’t	

• Log into appleid.apple.com	

• Authenticate	

• Remove the old email address. Save the change.	

• Log out, the log back into appleid.apple.com	

• Add a new email address as the primary, it will send 

a verification, go to the new email account and 
verify the email address.	


• Go back to appleid.apple.com and verify that the 
email address is verified.	


• Changing a Credit Card Free AppleID to a credit card 
enabled AppleID and back again.



Helpful Links
•Managing your Apple ID:	


•https://appleid.apple.com	

•https://iforgot.apple.com	


!
• iTunes Match:	


•http://www.apple.com/itunes/itunes-match/	

•http://support.apple.com/kb/HT4914	


!
•Apple ID Security:	


•http://support.apple.com/kb/HT4232	

!

•2 Step Verification:	

•http://support.apple.com/kb/HT5570	

!

•Create a Developer ID:	

•https://developer.apple.com/programs/start/

safari/create.php	

!

• iTunes Support Devices:	

•http://www.apple.com/support/itunes/

devices/	


!
•Changing Your Apple ID Email Address:	


•http://support.apple.com/kb/HT5621?
viewlocale=en_US&locale=en_US	

!

•FAQ on Apple IDs:	

•http://support.apple.com/kb/HT5622?

viewlocale=en_US&locale=en_US	

!

•VPP Portal and Info:	

•https://volume.itunes.apple.com/?l=en	

•http://www.apple.com/business/vpp	

•http://vpp.itunes.apple.com/faq	

•http://www.apple.com/education/volume-

purchase-program/faq.html	

!

•Volume Licensing for Mac Apps:	

•http://www.apple.com/mac/volume-

licensing/	

•1-800-854-3680

https://appleid.apple.com
https://iforgot.apple.com
http://www.apple.com/itunes/itunes-match/
http://support.apple.com/kb/HT4914
http://support.apple.com/kb/HT4232
http://support.apple.com/kb/HT5570
https://developer.apple.com/programs/start/safari/create.php
http://www.apple.com/support/itunes/devices/
http://support.apple.com/kb/HT5621?viewlocale=en_US&locale=en_US
http://support.apple.com/kb/HT5622?viewlocale=en_US&locale=en_US
https://volume.itunes.apple.com/?l=en
http://www.apple.com/business/vpp
http://vpp.itunes.apple.com/faq
http://www.apple.com/education/volume-purchase-program/faq.html
http://www.apple.com/mac/volume-licensing/


Questions?

Jack-Daniyel Strong	

jack@spokanemac.com	


@SpokaneMac

mailto:jack@spokanemac.com

