The World of Apple ID’s
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My Apple ID

¢

Whats an Apple ID?

An Apple ID is your user name for everything you do with Apple:

Shop the iTunes Store, enable iCloud on all your devices, buy Change preferences, edit privacy

, , settings, and keep your details current.
from the Apple Online Store, make a reservation at an Apple

Retail Store, access the Apple Support website, and more. Reset your password »

Learn more about Apple ID »

Create an Apple ID

Signing up is quick, easy, and gives you
access to all things Apple.

Find your Apple ID »

My Apple ID



Apple Services, Stores, and iCloud

System Status as of 7:47 PM CST Normal Service Outage

Services
Apple ID Game Center Maps
iMessage iChat FaceTime
Siri Dictation iOS Device Activation
iTunes Radio
Stores
App Store iTunes Store Apple Online Store
Mac App Store iBooks Store Photo Print Products
iCloud
Mail Photos iTunes in the Cloud
Contacts Documents in the Cloud iTunes Match
Calendar Backup iCloud Keychain
Reminders Find My iPhone, iPad, iPod touch, and Mac Web Apps (iCloud.com)
Bookmarks & iCloud Tabs Find My Friends Account & Sign In
Notes Back to My Mac Storage Upgrades

iWork for iCloud beta iMovie Theater




Apple ID Creation Part 1

Name: First and Last (If it’'s an org make one up)

Username = Email address (Not owned by Apple, you
can use a group email or alias.)

*An accounts with “bob.hope” with not @email.com will
be forces to change to an Apple ID with an emalll
address In It.

Password (Meet complete requirement for security)

Apple ID must:

Be a valid email address

Not already be in use

Not use a domain owned by
Apple

Password must:

Have at least one lower case
character

Have at least one capital letter
Have at least one number

Not contain multiple identical
consecutive characters

Not be the same as the account
name

Be at least 8 characters

Not be a common password



http://email.com

Apple ID Creation Part 2

\ \':J:\zﬁss:rl\eec;irst name of your best friend in high school? ® Sec u rity Q u eSti O n S 1 g 2 & 3

What was the name of your first pet?

What was the first thing you learned to cook?

What was the first film you saw in the theater?
Where did you go the first time you flew on a plane?

What is the last name of your favorite elementary school teacher? ® Date Of B i rt h (m ake 0 n e u p if fo r an
v Please select O rg)

What is your dream job?
What is your favorite children’s book?
What was the model of your first car?
What was your childhood nickname? P i (Y G i S
Who was your favorite film star or character in school? Resc u e E m a‘l I ah OO J m al I J M N J
Who was your favorite singer or band in high school? E_t
GCoe)

Please select

In what city did your parents meet?

What was the first name of your first boss? ® - ( -

What is the name of the street where you grew up? M al I Ad d reSS CO m pany I nfO rm atl on
What is the name of the first beach you visited?

What was the first album that you purchased? O ptl O n al)

What is the name of your favorite sports team?




Two Step Authentication (Setup) Part 1

Step #2:
Step #1:

Verifies the device you pick (sends ams) AB-CDEF-GHIJ-KLMN

Doesn't show passcode if device Is locked

asks for mobile number (Interesting note, can't copy and paste)
(you can go back and add or verify more
trusted devices, or remove them)

any SMS messages are free: This SMS
message Is free

Verifies the number you put in.

-Recommended to print or write down,
but don't save in computer (Place in an
encrypted DMG or make a Keychain
Note)



Two Step Authentication (Setup) Part 2

Step 3: you will have
to retype (can't copy paste)
Into field to move forward

Step 4: Accept terms

Optional Step 5: Setup
trusted Devices to Authorize
access by Text or by
IMessage

Manage your trusted devices.

Your trusted devices are used in addition to your password to verify

your identity.

You should add at least one SMS-enabled phone number, and verify
any iOS devices that have Find My iPhone enabled with your Apple ID.

Verify all of your trusted devices:

¥ Your Name

Your Name

+1 (123) -456-7890

iPad Air

IPad Air

iPhone

iPhone S5s

© Add an SMS-capable phone number...




Two Step Authentication (Using)

My Apple ID

Login using Apple Username &

with two-step verification.

Password

Use trusted Device or recovery key
(can be reset if lost) to provide S -
second layer of authentication. Enter Verification Code.

We have sent a temporary verification code to your phone number ending in
41. Enter the code to continue. Didn't receive a code?

4 digit COde iS Sent. Verification Code:

Enter code and you’re In. end 3 new code.




Manage Your Apple ID

appleid.apple.com (Available for Web, OS X, and 10s)

Name, ID & Email Address

Password Security (Password, Trusted Devices, & Recovery
Key)

Address: Primary and Shipping (Can have multiple)
Phone Number: (Daytime, Evening, and Mobile)

Language & Contact Preferences (set to bother or not bother)



http://appleid.apple.com

Reset your Password (Part 1)

 forgot.apple.com (Available for Web and 10s)

Enter your Apple ID to get started.

 Reset Password (two choices)

Forgot your Apple ID? e * (with 2 Step Authentication there is an extra
— step. You will enter the recovery key)

* 1st Choice: Email Authentication (Sends an
email, follow the instructions and link)

* 2nd Choice: Answer Security Questions


http://iforgot.apple.com

Reset your Password (Part 2)

To help us find your Apple ID, please enter the information below.

 Find Apple ID

o Step 1: Fill out Apple ID Information prior Email Address 1 | options

Prior Email Address 2 optional

o Step 2: Answer Security Questions

Prior Email Address 3 optiona




ICloud (Part 1)

iCloud

| Photos

_ | Contacts | Documents in the Cloud || iTunes Match

_ | Calendar - | Backup ' | iCloud Keychain

| Reminders | Find My iPhone, iPad, iPod touch, and Mac

| Bookmarks & iCloud Tabs | Find My Friends

" | Notes - | Back to My Mac ' | Storage Upgrades

| iWork for iCloud beta | iMovie Theater




| Show All \

iCloud

Christopher Holmes

Account Details

Sign Out

ICloud (Part 2)

v ?!i Keychain

Vv N Photos Options...

"o

iCloud Storage: 14.36 GB of 25 GB available

—— | | Manage...

Totally Free because it’s totally needed!!!

*ITunes in the Cloud (iICloud account not required.
Has to be supported by Entertainment Company)

“*ITunes Match (Subscription based)

***0One (Primary) iCloud account per account.
Secondary accounts (setup second) end up in
Internet Accounts.

| have setup different iCloud accounts in different
user accounts successfully.



ICloud (Part 3)

* PC:
e |0s:
e  Mail, Contacts,
. Mail Conti® « Mail, Contacts, Calendars and Tasks
g Calendars, Reminders, (with Outlook).
Calendars, .
Romindore Notes Safari, Notes, Passbook,
: S Keychain, Photos,  Bookmarks (with Firefox)

Safari, Keychain, :

Documents & Data, Find
Photos, Documents

my Phone. * Photos

& Data, Back to my
Mac, & Find My

Mac » Storage & Backup (5gb < *Android with Chrome

Free (Pricing here) iCloud Bookmarks for
Windows



ITunes

A way to enjoy content on a Mac, PC, & iI0S

Maximum 5 Authorized Machines. (You can reset all machines once a year or
call Apple Care)

Home Sharing (Used with 10S Devices and Apple TV)
*Apple TV Can have multiple iTunes Profiles

Sync Content/Playlists with Devices using USB, Home Sharing, Wirelessly, or
ITunes Match



1 Tunes Match

Separate fee based Subscription of iICloud /
iTunes. ($24.99 a year)

Uploads and upgrades quality of music if there
Is a Match in the iTunes Catalog.

ITunes Match

Step 1: Gathering information about your iTunes library.

http://www.apple.com/itunes/itunes-match/

Supports up to 10 devices (includes computer,
IPhone, IPad, iPod Touch & Apple TV)

Doesn't stream movies. Can't re-download
audio books and ringtones (for free)



Monitor Service Status

Apple Services, Stores, and iCloud

System Status as of 7:46 PM CST Service Outage

o http://www.apple.com/support/

Apple 1D Game Center Maps

systemstatus/

i0S Device Activation

iTunes Radio

Stores
- App Store iTunes Store Apple Online Store
 Useful when troubleshooting. Contact
i £ e ~ . iCloud
support if your service is having issues.
Contacts Documents in the Cloud iTunes Match
Calendar Backup iCloud Keychain
Reminders Find My iPhone, iPad, iPod touch, and Mac Web Apps (iCloud.com)
® D etai I ed Ti m e I i n e W i t h S u m m a Of Bookmarks & iCloud Tabs Find My Friends Account & Sign In
ry Notes Back to My Mac Storage Upgrades

service outage. ok o o

Detailed Timeline: Ou are experiencing an issue not listed here, contact support

“ Saturday, March 8, 2014 A A P DA s PM 6 PM 1 8 PM 9 pPM 10 PM 11 PM



http://www.apple.com/support/systemstatus/

Volume Purchase Program (Need to know)

* For Education & Buisness

* Buisness customers need a DUNs Numbers

 Two (Non-iTunes Apple ID’s needed) for Program Manager & Facilitator
 *One Program Manager but many facilitators.

* NEW: VPP Credit. Replaces Vouchers. Directly from Apple can be utilized by
resellers.



Enroll Set Up Purchase Distribute



VPP & MDM

L] Christopher’s MacBook Air

< Alerts
. Certificates

|| Logs

ullll Stats

ACCOUNTS

l Users

L1 Groups

Invite users to participate

.+ | Caching
L Calendar
l_; Contacts
[] File Sharing
A Mail

Assign, revoke, and reassign apps

—_—

Q Time Machine

Ly VPN
u Websites
24 Wiki

Retain full ownership of apps

5 DHCP

&% DNS

@ Fre

(¢ Netinstall

Profile Manager in OS X Server S

“ov
o'
407 Xsan

Third-party MDM providers

@ VPP Managed Distribution
Configure Profile Manager to distribute apps and books from the

Volume Purchase Program.

Choose
Download your VPP service token from the Volume Purchase Program ©

? Cancel

~/Sign configuration profiles

Default Configuration Profile

Name: Settings for Everyone

v Include configuration for services: No Services Enabled

1 profiles




Apple ID in OS X Server (Part 1)

Server

— : Adopting Server app:
— 1. On the server, open the Mac App Store.

Allow remote login using SSH for

o o o oo s ) 2. Sign in with your Apple ID. OS X Server should appear in your purchase
seves o S 10 history. This is for verification only.

3. On your administrator computer, open the Mac App Store.

4. Sign in with the same Apple ID as in step 2.

5. Go to the Purchases tab and install OS X Server

Apple Push Notification Service:

— Before you enable push notification
[ [t —— To enable secure push notifications, you need an encryption certificate. Apple can
s i kgt issue a certificate to someone with a known identity, such as an Apple ID. The

———— - Server app uses this certificate signed by Apple to encrypt push notifications from
the server to any client that needs a notification.

7

Enable Apple push notifications
Service Data: ) Macintosh HD

After you enable push notification
Once you enable push notification, you can change the Apple ID associated with
the certificate, renew the certificate, or revoke the certificate.




Apple ID in OS X Server (Part 2)

» https://identity.apple.com/pweb/
 Manage Certificates

* Revoke and renew

Apple Push Certificates Portal

*Changing Apple ID Associated with push notifications can be

W ARN I NG: Ch an gln g y Our Appl e ID r epl a C e S th e eX| Stln g certfeate, A compromised CorbAcace can exsure authentcity, Incegrity, or peivary o
certificate and disrupts notifications to registered devices.
Users must reregister their iOS devices and Mac computers
with the Apple Push Notification Service.




Apple ID in OSX

ICloud (Begs you to create or sign in at first time login of a new account

Reset Password (System Preferences/ User & Groups/User (You can have
multiple. An Apple ID can be created here. Has nothing to do with iCloud)

Filevault (Apple Stores your information with Apple Care. You have to contact
Apple Care to regain access to a locked account)

You can have multiple iCloud accounts per user but only one dominant.



Apple ID in Configurator

Make designated deployment machines
Must Authorize iTunes (not just sign in) to deploy Apps
Must sign in using Apple ID in Apple Configurator.

* If you don’t authorize iTunes you get this message “These aren’t the droids
you’'re looking for” in the Logs #truestory



The Glass Celling

Can’t use an iCloud email to create an Apple ID.

Can sync or play iTunes purchase on up to five authorized computer (iTunes/iBooks)
10 Authorized devices per Apple ID for iTunes Match (Computer & iOS Devices)

10 Apple ID’s created per location per day. Call Apple Care (in advance).

Only 3 Apple ID’s can be created from one device

Limit of 5 accounts per device

Second iCloud account (in Internet accounts) can’t use Safari Bookmarks, Photos (Photo Stream),
Document & Data, Back to My Mac, or Find my Mac






