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Hi!
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Bests.com
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Designing Engagement.
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Three things...
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Personality.
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these cards, credit:  Leah Buley
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If my product were a celebrity...
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Oprah                 Bjork
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Same personality?
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Trustworthy. Professional. 
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Adventurous. Playful. 
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Personality informs everything.
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OnBoarding.
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Introduce the Concept.
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Empathy rules!
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Define your objectives.
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Copy.
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Words on Buttons. 
Alert Messages. 
App Description. 
Release Notes. 
UI Microcopy. 
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Use a copy framework.
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Users Making a 
Purchase

Know What’s Happening

Status of Order

Confirmation Screen, and Email
They’ve Completed an Order

Clear, yet playful in a Bjork sort of way.
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Fun. Not scary.
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Honesty is Important.
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Word Choices.
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Adventurous. Playful. 
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Mark Trammell & Jesse James 
Garrett 

Creating Engagement on Twitter, UX Week 2011
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Creating Engagement on Twitter, UX Week 2011
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-Des Traynor
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-Des Traynor
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Review your product.
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Three things...
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Personality. OnBoarding. Copy.
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Cheap. Delightful. Engaging!
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ohheyjaimee.tumblr.com/resources
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