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jaimeejaimee
@jaimeejaimee
las vegas, nv

UX strategy+design consultant,
writer, speaker. @heybests //

@wwdcgirls. Past lives:
@blackpixel // @zappos //
eatdrink

http://ohheyjaimee.tumblr.com

O Thames
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1 The Empire Strikes Back
2 Rocky

3 The Goonies

4 Some Like it Hot

5Up

6 The Burbs

7 Escape from Alcatraz

8 Psycho

9 Step Brothers

10 Tombstone

TV Shows

1 Twin Peaks

2 Parks & Recreation

3 The Mighty Boosh

4 Adventure Time

5 Kids in the Hall

6 The Aquabats Super Show
7 Six Feet Under

8 Seinfeld

9 Boardwalk Empire

10 Spongebob Squarepants

Bests.com

1 Joy Division

2 Depeche Mode

3 The Smiths

4 Iron Maiden

5 Black Sabbath

6 Joan Jett & the Black Hearts
7 Erasure

8 T.Rex

9 The Cramps

10 Black Lips




The International Bestseller

Jonathan
Livingston
Seagull

Richard Bach

Photographs by Russell Munson
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Desighing Engagement.
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“Finding out who your

customers are is only

half the question.

You also have to understand
who you are.”

-Aarron Walter



Three things...




ersonality.
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If my product were a celebrity...




Oprah Bjork

@jaimeejaimee
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Same personality?

@jaimeejaimee
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Already a Member

Username:

Email Address:

Password:

Forgot your password?

By joining, you will receive the Oprah's Lifecdass newsletter.

Sign in

Trustworthy. Professional.

@]jaimeejaimee
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email
jaimee@weareswingset.com|
Password

Moustache!

Adventurous. Playful.

@]jaimeejaimee
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Personality informs everything.

@jaimeejaimee
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OnBoarding.
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Introduce the Concepit.




]

Welcome sove
then
to share!

Super App

the app that solves needs.
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Photo Galleries
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@]jaimeejaimee

ol ATAT =

Viewing Photos

cormemant

y ? Mala Fatra

Monday, November 11, 13



Welcome
to
Super App

the app that solves needs.
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Welcome
to
Super App

the app that solves needs.
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wil. ATET LTE 6:01 PM

Buffer is your
easy way to share

Effortlessly share posts across multiple
profiles, groups and pages

Learning a language is
fun, free, and helps the world.

® © & o

Create Account Sign In

@jaimeejaimee
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Empathy rules!

@jaimeejaimee
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Square register

Accept credit cards today

New Square Account

Sign In

A
X
d

@jaimeejaimee
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Define your objectives.

@jaimeejaimee
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Suggestions

@jaimeejaimee

You're now on Twitter! 58 matches » Follow ol Suggestions for you
Follow your friends and interests to keep up
on what's happening in your worlkd. u SRS == . Shit Girls Say =
Follow your friends ﬂ Trigano David %+ ‘ EMILY B » +
. | |'- n luca troisi ¥ + B Most Interesting Man » +
. Grégoire ¥ + Charlie Sheen » +
. Century 21 Colombes » + ' Katt Williams Parody » +
n giulia stefani v+ ‘o Kanye West » +
. Julien Chaumond v+ . Chris Paul » +
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Words on Buttons.
Alert Messages.
App Description.

Release Notes.
Ul Microcopy.

@jaimeejaimee




Use a copy framework.




App Copy Framework

For:

To say:

So they will:

Displayed via:

When:

Tone:

@jaimeejaimee
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App Copy Framework

For:

To say:

So they will:

Displayed via:

VVhen:l‘vnu_ __

Tone:

@jaimeejaimee
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@ MAD&LIBS
For App Copy

These words are for .

to say so that they will

. The words will be

displayed via

when

The tone of these words should
be

@]jaimeejaimee
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MAD&LIBS

For App Copy

Users Making a
These words are for ____Purchase

to say _Status of Order ¢4 that they will

Know What's Happening phe words will be

displaved via Confirmation Screen, and Email

when They’'ve Completed an Order

The tone of these words should

be Clear yet playful in a Bjork sort of way.

@]jaimeejaimee
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Thanks, new friend!

%

1=

K3
kv._ !

We just sent your order number and
other details by email.

<

(We'll send you a second email when your
order ships.)

Thanks for buying from us. You make us
smile.

Return to Awesomeness!

ﬁ
Mailbox E o " 4 X

Photojojo to me

Hey Jaimee!

We just wanted to let you know that we got
your order. You've got this online shopping
thing down pat!

Here's a shiny page where you can keep up
with the status of your order:

http:// o] m -
status/NDC-SBLXE

AR X35 OFF- YOUR NEXT ORDERI**

L

Send this link to tell your friends about
Photojojo:
httn://nhotoioio.com/r/1zz1

@jaimeejaimee
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OMG!
What'd you do?

Cancel Dismiss

Fun. Not scary.

@jaimeejaimee
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Honesty is Important.




-
Word Choices.

@jaimeejaimee
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email
jaimee@weareswingset.com|
Password

Moustache!

Adventurous. Playful.

@]jaimeejaimee
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(@l

Mark Trammell & Jesse James

Garrett
Creating Engagement on Twitter, UX Week 2011
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Mark Trammell & Jesse James

Garrett
Creating Engagement on Twitter, UX Week 2011
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The world is littered with
examples of compelling

copy that makes things
interesting, engaging,
clear, funny, inspiring...

-Des Traynor

@]jaimeejaimee
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“Come in and try
the worst meatball
sandwich that one

guy on Yelp ever
had.
IN HIS LIFE.”

-Des Traynor

@jaimeejaimee



flickr

Arrggh! Our tubes are clogged!

Because this sucks*®, we thought you might like to enter an impromptu
compettion to win a FREE PRO ACCOUNT!

Just printout this page and colour in the cots. When the site's back up,
take a phato of your creation and post it to Flickr, 1agged with
"Mlickreolourcontast”.

Team Flickr will pick a winnerin the next couple cf days, and that lucky
duck will get a free year of Pro.

* Seriously, we apologise for the unannounced dcwntime, We're
working as fast as we can to get flickr.com back online. Detalls here.

@]jaimeejaimee
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@ovolo

“ WiFi Portal

Terms & conditions:

Do no evil

@jaimeejaimee
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670 UPDATE

Featured Top Charts Genius Updates

@jaimeejaimee
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670 UPDATE

Featured Top Charts Genius Updates

@jaimeejaimee
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Review your product.




Three things...




Personality. OnBoarding. Copy.

@jaimeejaimee
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Cheap. Delightful. Engaging!

@jaimeejaimee




ohheyjaimee.tumblr.com/resources
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ohheyjaimee.tumblr.com/resources
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