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The Power of your Apple ID
• iTunes and Mac App Stores and Online Store

• Personalize Mac Hardware and iOS devices with your Name 
Address and info associated with your ID

• Apple Discussion Group / Apple Care Registration

• FaceTime / iPhoto & Aperture Book Ordering

• Apple Developer Connection

• Reset your User Login Password on your Mac



The Power of your Apple ID







Apple ID Rules
• Valid Email Address as your user name

• Secure Password Criteria

• 3 Security Questions

• Rescue Email Address [optional]

• 2 Step Verification [optional]

• Management Web Site is SSL encrypted







What Email to Use?

• Starting Anew - Go with Plus Tagging Support

• Gmail and OSX Mail support Plus Tagging

• One email to admin them all
• sample@gmail.com / sample+apns@gmail.com / 

• sample+dev@gmail.com / sample+edu7@gmail.com
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Need to Make a Change?
• AppleID.Apple.Com

• change the primary email address

• update contact and security questions

• associate additional email address with existing ID

• iForgot.Apple.Com

• reset Apple ID password







Moving from an
Old to New Mac?

• Migration Assistant is your friend

• Migrate only the User Accounts

• All Media and Device Backups Come Over

• Deauthorize old computer

• Authorize new computer

• iOS Device? Restore from iCloud Backup





iTunes Match

• All your music on All your devices

• 25,000 songs from your library

• count does not include music purchased from iTunes

• up to 10 devices including your Apple TV

• streaming vs playing directly from device







Mac App Store
• Apps for your Mac

• MacBook Air

• MacBook Pro

• iMac

• MacMini

• MacPro



iTunes App Store

• Apps for your iOS Devices

• iPod Touch

• iPhone

• iPad

• iPadMini



Personal vs. 
Institutional/Enterprise

• Personal = Buy it once and put it on all your personal devices

• Schools and Business need a way to get paid content on devices.

• VPP Store

• Unique Apple ID - Web Based store

• App Code delivery systems: email / configurator / MDM’s

• Volume Apps for Mac

• Biz: 1-800-854-3680 / Edu: 1-800-800-2775













Combining Apple IDs

Currently no way to combine Apple IDs

appleID1@sample.net appleID3@example.com
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Helpful Links

Managing your Apple ID:

https://appleid.apple.com

https://iforgot.apple.com

iTunes Match:

http://www.apple.com/itunes/itunes-match/

http://support.apple.com/kb/HT4914

Apple ID Security:

http://support.apple.com/kb/HT4232

2 Step Verification:

http://support.apple.com/kb/HT5570

Apple ID Security:

http://support.apple.com/kb/HT4232

2 Step Verification:

http://support.apple.com/kb/HT5570

Create a Developer ID:

https://developer.apple.com/programs/start/safari/create.php

iTunes Support Devices:

http://www.apple.com/support/itunes/devices/

Changing Your Apple ID Email Address:

http://support.apple.com/kb/HT5621?
viewlocale=en_US&locale=en_US

Volume Licensing for Mac Apps:

http://www.apple.com/mac/volume-
licensing/

1-800-854-3680
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Links Con’d

• iTunes Support Devices:

http://www.apple.com/support/itunes/devices/

Changing Your Apple ID Email Address:

http://support.apple.com/kb/HT5621?viewlocale=en_US&locale=en_US

FAQ on Apple IDs:

http://support.apple.com/kb/HT5622?viewlocale=en_US&locale=en_US\

VPP Portal and Info:

https://volume.itunes.apple.com/?l=en

www.apple.com/business/vpp

vpp.itunes.apple.com/faq

http://www.apple.com/education/volume-purchase-program/faq.html
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The End of the World
of Apple IDs


