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Apple ID

• Needs a valid email address

• *appleid.apple.com & iForgot.apple.com

• *You cannot setup more than three Apple ID’s on a 
single machine

• *You can contact Apple to white list your IP for 
creating 10 or more Apple ID’s from a location.



Apple ID

• Gets you into Apple Services: iTunes, App Store, 
Mac App Store, iCloud... 

• Reset Password from Login Screen

• NEEDED to update Purchased Software

• NOT needed for System Updates



iCloud

• Free 5GB ($40.00/Year 20GB, $100.00/Year 100GB)

• Sync Mail/Contacts/Calendars

• Backup & Restore iOs Device

• Data & Documents (Pages, Keynote, Numbers)

• Find My iPhones, iPad, Mac, etc..

• *Trial-ish: Refunds within 15days or within 45 days of 
yearly payment.



•What is a device in Apple lingo (Mac, PC, iOs)
•Content from multiple Apple ID’s on an a 
device

•Apple’s new treatment of “devices”
•*Apple TV recently received multiple login

iTunes Store



•Synchronizing:	  Wired,	  Wi<i,	  Or	  Cloud
•Home	  Sharing	  (iTunes,	  Apple	  Remote,	  Apple	  TV)
•Old	  hardware	  to	  new	  hardware
•http://support.apple.com/kb/HT4627?
viewlocale=en_US&locale=en_US

iTunes Store
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More iTunes Store

• Synchronizing content across multiple devices with or w/
o iCloud

• Migrating from old hardware to new hardware

• How do you deal with multiple IDs

• How do you deal with massive amounts of media



$24.99	  per	  year.	  Cheap

•Sync,	  Stream	  &	  legitimize	  music
•Supports	  up	  to	  10	  devices
•iCloud	  backend	  feature,	  iCloud	  account	  not	  
required
*http://www.apple.com/itunes/itunes-‐match/

iTunes	  Match
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•A	  curated	  Mac	  only	  App	  store
•Simple(Apple	  ID)	  and	  Secure	  (Code	  Signed)
•Install	  apps	  on	  as	  many	  machines	  for	  personal	  
use.

•Backup	  your	  purchases
•*http://support.apple.com/kb/HT4461

Mac	  App	  Store
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Organization Based Apple IDs

• What is the best practice for organization based Apple 
IDs

• How does this apply to Mountain Lion Server and Mobile 
Device Management



•Volume	  Purchase	  Program	  (Business	  and	  Education)
•Redemption
•Deployment	  and	  Imaging	  (ARD/net	  install/net	  
restore)

•Multiple	  Installations	  (One	  Apple	  ID	  or	  Multiple	  
Apple	  ID)
*http://www.apple.com/mac/volume-‐licensing/

Volume	  Purchasing	  Program
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•Not	  of<icially	  Supported
•Changing	  Account	  Information
•Personal	  iTunes,	  iCloud,	  Developer,	  ACN
•Best	  practice	  for	  organization	  Apple	  IDs	  (iCloud	  
&	  App	  Store)

•*http://support.apple.com/kb/HE37
•http://support.apple.com/kb/HT5622

Merging	  Apple	  IDs
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Security-Two Step 
Authentication

• Step #1: Verifies the device you pick (sends SMS) 

• Doesn't show passcode if device is locked 

• asks for mobile number (you can go back and add or verify more trusted 
devices, or remove them) 

• any SMS messages are free: This SMS message is free Verifies the number 
you put in  

• Step #2: FA-KECO-DEIS-HERE (Recovery Key used if device unavailable)

• (Interesting note, can't copy and paste) -Recommended to print or write 
down, but don't save in computer.  



Security-Two Step 
Authentication cont’d

• Step 3 -you will have to retype (can't copy paste) into field to move forward  

• Step 4 Accept Terms

• Test: Login, Send by text, approved device, or recovery key

• http://support.apple.com/kb/HT5570

• *Multiple failed logins will lead to an automatic account lock
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