
Founder and CEO of the recently-launched smartphone 
app startup, Talkler – Email for your Ears, Jeffrey Korn 
has delivered keynotes to business leaders worldwide 
— from New York to Las Vegas to London to Shanghai 
and Abu Dhabi. He also teaches communications at 
Harvard Business School. As the creative lead for 
Jeffrey Korn Creative, he has led strategic initiatives 
for clients such as Gucci/Yves Saint Laurent, H&M, 
Time Life Pictures, Harvard University, and the 
American Cancer Society. Now Jeff heads up the team 
that creates Talkler: the only smartphone app for 
heads-up, hands-off, reads-aloud-to-you, voice-
controlled email. Cult of Mac called Talkler "a true 
game-changer" when the app hit the Productivity TOP 
100 in its first month in the App Store.
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Nathan is a Mac geek with a background in 
collaborative design.  He honed his professional 
IT skills after college and now owns and operates 
rojoroboto, llc., a small IT consulting firm based 
in Austin, TX. He has experience with a broad 
range of organizational practices and trends with 
in the realm of mobile device and cloud 
integration into the workplace, specifically with 
iOS. Nathan is an Apple Consultants Network 
member, holds a slew of Apple certifications, and 
is a Linux nut. He has published twice in MacTech 
Magazine and has been actively involved with 
Texas Linux Fest, MacTech BootCamp, MacTech 
InDepth, and MacTech Conference.
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Nathan Toups
@rojoroboto

facterific
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Q: define ‘engagement’?
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New Rules
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Spectrum of Experiences
Data-Driven
Always On
Mutually Beneficial
End-User-Empowered
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Take Away.
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Think about a brand that 
you are crazy about. 

Why?
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Q: examples?
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Platform
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6 ways to use technology 
to engage people 
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make communication mobile friendly.
make finding important info simple
make signing up simple from mobile
build your followers
leverage location based services
encourage feedback
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Take Away.
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Take Home.

Sign up for Mailchip.
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Q: consumption
vs.

creation?
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Social Platforms
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Personal Platforms
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Business Platforms
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Take Away.
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Download These Apps.

Dropbox Spotify Facebook 
Pages
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Q: mobile devices
+

services
+

apps?
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Ecosystem

User    App    Files    OS    Computer    Network    Server
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Ecosystem

User       App       Device       Cloud
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Ecosystem

User      Cloud
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Take Away.
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Evernote Ecosystem
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Q: the real takeaway?
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Summary
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Nathan Toups & Jeffrey Korn

download slides + notes:
talkler.com/engaging
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http://www.inc.com/wendy-lea/new-rules-of-customer-engagement.html
http://www.entrepreneur.com/article/220174
http://rojoroboto.com - Nathan Toups’ company
http://kendrascott.com - featured “engaging” company
http://talkler.com - a fantastic email productivity tool for those on the go
http://sethgodin.com - a visionary marketing expert
http://mailchimp.com - the best email marketing tool
http://tumblr.com - A fantastic microblogging platform
http://polyvore.com - site for building style guides
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