Jeffrey Korn

Moderator and Presenter

Founder and CEO of the recently-launched smartphone
app startup, Talkler — Email for your Ears, Jeffrey Korn
has delivered keynotes to business leaders worldwide
— from New York to Las Vegas to London to Shanghai
and Abu Dhabi. He also teaches communications at
Harvard Business School. As the creative lead for
Jeffrey Korn Creative, he has led strategic initiatives
for clients such as Gucci/Yves Saint Laurent, H&M,
Time Life Pictures, Harvard University, and the
American Cancer Society. Now Jeff heads up the team
that creates Talkler: the only smartphone app for
heads-up, hands-off, reads-aloud-to-you, voice-
controlled email. Cult of Mac called Talkler "a true
game-changer"” when the app hit the Productivity TOP
100 in its first month in the App Store.
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Nathan Toups

Presenter

Nathan is a Mac geek with a background in
collaborative design. He honed his professional
IT skills after college and now owns and operates
rojoroboto, llc., a small IT consulting firm based
in Austin, TX. He has experience with a broad
range of organizational practices and trends with
in the realm of mobile device and cloud
integration into the workplace, specifically with
I0S. Nathan is an Apple Consultants Network
member, holds a slew of Apple certifications, and
is a Linux nut. He has published twice in MacTlech
Magazine and has been actively involved with
Texas Linux Fest, MacTech BootCamp, MacTech
InDepth, and MacTech Conference.
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Founder + CEO
@talkler

dTolkler

Email for your ears.
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@rojoroboto

&%

facterific




Q. define ‘engagement’?
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New Rules
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Spectrum of Experiences
Data-Driven

Always On

Mutually Beneficial
End-User-Empowered
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KENDRA SCOTT

i

Get The Look - saffron meets cobalt. {ks}

get the look - mila kunis. {ks)

saffron strut.
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Tweets
Following

Followers

Favories Kendra Scott

Lists @kendra_scott
| am an Austin, Texas based jewelry designer who loves fashion,
family, and giving back to my community.

Follow Kendra Scott Austin, Texas - http://www.kendrascott.com

7,577 2,496 % Follow

Tweets

Kendra Scott

A close-up of our Beth necklace, originally $155, now just $69! Check
our website for more amazing deals & instagr.am/p/URZLISWMWd/

Kendra Scott

Tonight - stop by any of our stores from 5-8 for champagne,
cupcakes & a SALE for #GNO ! bit.ly/TLvLul

Kendra Scott
Get Mila Kunis' look w/our sale picks from @FCUK @ASOS
Universale Trends - Chanae ' AlexanderWangNY @boticca @SimplySoles & our jewels! bit.ly
< >hang
/UGvZpr
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O vore @ oot omonr 3 b -

saffron outfitted. # KendraScott #SpringlLaunch

pinterest.com/pin/1530520873...

Victoria Snee

| am going to feature those tomorrow :) RT @NBCDFWEva:
NorthParkStyle @victoriasnee glad | bought some emerald
kendrascott earrings;)

Kendra Scott
Dazzle the pieces Santa brought you guilt-free with our New Year's
Sale jewels! bit.ly/UorTNS

George Brescia
RT @kendra_scott: Winter is the perfect time to snuggle up on your
couch and indulge in some good reads! bit.ly/UglL30

Shelby Geeni¥
kendrascott instagr.am/p/UKyEVIn7G2/

TeacherStyle101

On the menu for the first class day of 2013... @kendra_scott drop
earrings in slate! #teacherstyle #kendrascott
pic.twitter.com/CpW48t5w

What's up in Austin
Dazzle Your New Pieces bit.ly/Ur8Yp4

Sunny Jenson
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Take Away.
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Think about a brand that

you are crazy about.
Why?
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Q. examples?
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"Man, | hate junk mail!"
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Platform

KENDRA SCOT1
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6 ways to use technology
to engage people
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make communication mobile friendly.
make finding important info simple
make signing up simple from mobile
build your followers

leverage location based services
encourage feedback
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. kendrascott.com
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K E N D RA S C OTT g MY JEWELRY BAG

EWELRY COLORBAR ™ BRIDAL JEWELRY GIFT IDEAS STORES KENDRA'S BLOG PRESS

HOME CELEBRITY FANS REAL WEDDINGS KENDRA SCOTT FAN CLUB VIDEOS %
-

Giving Dresses the Boot o K[n (/f‘a"/) f}f()‘q

FANMILY + FASHION + PHILANTHROPY

Subscribe by Emaill:

YOUR EMAIL HERE

latest tweets

A close-up of our Beth necklace, originally $155, now just

$635! Check our website for more amazing deals &

Tonight - stop by any of our stores from 5-8 for champagne

cupcaxes & a SALE for |

Get Mila Kunis' look wiour sale picks

& our jewels
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POLYVORE trenone ®rouowne

Popular Styles from Our Community

Notol o NI

Adds Handbag Designer
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to Her Résumé
Intraducing the JETT Messenger

B [lap and tassels give off
a rock ‘n"roll/ boho vibe.”

© 139

The Making of the JETT Messenger Bag
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POLYVORE

Refinements

Brand: Kendra Scott x

Kendra Scott

Related: kendra scott necklace, ke

4h 4
v v

> 41

Kendra Scott Bonnie Earrings
$50 - charmandchain.com

' B 4
f

Kendra Scoft Newlyn Pnk Nec
$63 - simplysoles.com

75
Kendra Scott Skylar Arrow Earr
$65 - cusp.com

8

Kendra Scott Black Agate 'jess
$99 - blueftly.com

), kenneth jay lane, necklace

725

Kendra Scott Susie Hoop Earrir
$75 - zappos.com

8,0

) 4
Kendra Scott ‘marcella’ Hevers
$175 - nordstrom.com
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Kendra Scott Geneva Culf
$150 - charmandchain.com

)4

Kendra Scott Green Onyx ‘tela’
$32 - bluefly.com

2013
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KENDRA SCOTT

take an extra 15% off

ALFE

USE CODE "CHEE " AT CHECKOUT

SALE $25
g J

2013| International

Engaging People With Technology




Take Away.
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Sign up for Mailchip.

Pricing Features Resources Support

MailChimp helps you design email
newsletters, share them on social netw
integrate with services you already use
track your results. It's like your own
personal publishing platform.
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Q: consumption
VS.
creation?
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Social Platforms
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Personal Platforms
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Business Platforms
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Take Away.
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Download These Apps.

!

‘?\

(—\\
P

Dropbox Spotify Facebook
Pages
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Q: mobile devices
+

services
+

apps?




Ecosystem

User < App < Files <+ OS < Computer < Network < Server
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Ecosystem

User — App — Device — Cloud
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Ecosystem

User — Cloud
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Take Away.
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Evernote Ecosystem




Q: the real takeaway?




Summary
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Talkler

Email for your ears.

Nathan Toups & Jeffrey Korn

download slides + notes:
talkler.com/engaging
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http://www.inc.com/wendy-lea/new-rules-of-customer-engagement.html
http://www.entrepreneur.com/article/220174

http://rojoroboto.com - Nathan Toups’ company

http://kendrascott.com - featured “engaging” company

http://talkler.com - a fantastic email productivity tool for those on the go
http://sethgodin.com - a visionary marketing expert
http://mailchimp.com - the best email marketing tool

http://tumblr.com - A fantastic microblogging platform
http://polyvore.com - site for building style guides
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