The Tyranny
of "Just An

Edge Case"

When Great Apps
Meet Bad Dogma
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Focus.

But don't let "Focus"
turn into tunnel vision.






"Oh, that's just an
edge case
scenario.’




"Apple's brilliant for
focusing on the most
important features that
90% of all users need."



Problem 1:

It's not the same 20%
every fime.
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Problem 2:

Do the math on tens of
millions of users.




Some Discreet
Ranting.



Your users get a
vote on what
your product is.









"Great design is not
about what you can
add, but what you
can take away."



"Although in general, it’s con-
sistently safer to err on the side of
simplicity rather than complexity,

one mustn’t blind oneself to the
possibility that that oversimpli-
fication is, ironically, in itself an
excess that a developer should
carefully guard against.”
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Map Apps Suck

In Umbrella

Mode
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Sketchbook Pro







So many ways to quietly imply
additional functions!

Page Indicators
Judicious use of Flow hierarchies
Screen Flips

That Cool Page-Curly Thingy in Maps
Tap and Hold (and other Good User Guesses)






Does dogma
hurt the iPad?
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People want more
from apps than
just "ease of use."
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Overall Usefulness and Awesomeness
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Users like to
learn.
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