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- AT&T 7 9:01 AM 2 97%

66 -Wﬁ-at's the difference

between a duck? 9

OK.Ben, horeyougo:

What's the difference between a duck?

One leg is both the same.




... AT&T =2 8:56 AM 94 X 98% =)

on Mylo Xyloto >
Oct 25, 2011

by Coldplay >

Stole a key
And took a car downtown where the
lost boys meet

Want SoundHound's Latest?

Tap here to follow us on Twitter
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Put On Your Thlnkmg Gap

ConsigderYouirGOwn
PrOCESSES




Automation Q&A

x Are end user tasks time consuming’?

x Are end user tasks repetitive?

x Do | have existing automation??

x [s my existing automation time intensive?

x Are users unable to do other work during automation??



What I1s an Automation
Server?

il

» Dedicated Mac
x Any Mac (Mint;: iIMac, MacBook, Pro, etc.)

x Buns unattended scripts, workflows, or other
automated tasks



Benefits of an
Automation Server

x Reduces end user repetition
x Reduces end user time consuming tasks

® Frees ysers to work on other tasks



Benefits of an
Automation Server

Come v, ]

WE'R

0 EME

x SUpports numerous - automated tasks

x Centralizes workflow management

x Open for business 24/7



lypes of
Automation

® Automator Workflows
x AppleScripts
x Shell scripts




What Can an Automation
Server Do

A lot of times,
people don't know
what they want until
you show it to them.”
- Steve Jobs




What Can an Automation
Server Do

x [le and folder maintenance

x Catalog automation

x Document construction

® |mage processing

x Backups of data

® Almost anything else you can imagine



Real World Examples of
Server Automation

x Email Archiving (Industry: LLegal)
x Client must retain all emails for:.compliance reasons

» Email server forwards: all-incoming/outgoing
messages to automation server

x  Automation server archives messages in FileMaker




Real World Examples of
Server Automation

x Dropbox Syncing (Industry: LLegal)

x Client wants to share certain (not-all) jolb files with
clients

x  Automation server monitors root folders for new/
removed files

x Syncs changes with shared client folders

x Clients receive near-instant access to important files

<



Real World Examples of
Server Automation

x Document Creation (Industry: Einancial)
x Client provides signage to offices across country

x Sighage Info entered in Excel and submitted to
automation server

» Automation server generates signs as PDEs and

outputs to server share
. EF



Real World Examples of
Server Automation

» Catalog Automation (Industry: Travel)
x Client prepares regular catalogs of product data

x Data is prepared in FilleMaker - and exported 1o

automation server
B o
4
NS

x Automation server generates catalog




Real World Examples of
Server Automation

x Coupon Automation (Industry: General Retail)
x Client regularly: prepares large batches of coupons

» Automation server extracts data from delimited data
files

® Automation server generates coupons and outputs in
layout and image format




Real World Examples of
Server Automation

x Folder Structure Maintenance (Industry: News/

Publishing/Financial)

x Automation servers regu
structures and-archive o

larly-monitor: folder
d content, create new |ob

folders, cleans up file na

MeS, etcC.




Setting Up an Automation
Server

Getting: started::




Automation Server
Iriggers

x Folder watching
® [Folder actions

x Stay-opened Applescripts




Automation Server
Iriggers

x Scheduling
x Stay-opened Applescripts
x |Cal alarms

= Clron




Automation Server
Iriggers

® [Database
» \Natch for new records

x \Natch for flagged records




Automation Server
Iriggers

= Emalil
x Mail and Outlook rules

x \atch for new messages




Automation Server
Iriggers

x Monitor web pages
x Soclal media

x Message




Good Automation
Server Features

x Automatic share mounting
» Email notifications

x | 0gging

= rror handling

x | 0ad balancing

x Feeder apps

T

B TEE

o




| icensing Restrictions

®x SOMe companies restrict server-automation of desktop
apps

x Consult licensing agreement or
contact company: with - guestions




| icensing Restrictions

ADOBE
Software License Agreement

PLEASE READ THIS AGREEMENT CAREFULLY. BY COPYING, INSTALLING, OR USING ALL OR ANY
PORTION OF THIS SOFTWARE, YOU (HEREINAFTER "CUSTOMER") ACCEPT ALL THE TERMS AND
CONDITIONS OF THIS AGREEMENT, INCLUDING, WITHOUT LIMITATION, THE PROVISIONS ON
LICENSE RESTRICTIONS IN SECTION 4, LIMITED WARRANTY IN SECTIONS 6 AND 7, LIMITATION OF
LIABILITY IN SECTION 8, AND SPECIFIC PROVISIONS AND EXCEPTIONS IN SECTION 16. CUSTOMER
AGREES THAT THIS AGREEMENT IS LIKE ANY WRITTEN NEGOTIATED AGREEMENT SIGNED BY

2.1.7 Server Use.

2.1.7.1 As permitted in a separate purchasing document or Documentation and subject to license
restrictions stated in this Agreement, Customer may install the Software on a Server only for the
purpose of allowing an individual from a Computer within the same Internal Network (“Network User")
to access and use the Software. The Network User who has access to such Software on the Server is
referred to as "Server Software User". The total number of Server Software Users (not the concurrent
number of users) may not exceed the Permitted Number. By way of example, if Customer has
purchased 10 licenses of Software (Permitted Number is 10) and Customer elects to install the Software
on a Server, then Customer can only allow up to 10 Server Software Users the access to the Software
(even though Customer may have more than 10 Network Users or fewer than 10 concurrent users of
the Software).
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Resources

2 70% %" y . e

% 2%4%: %' : >
5359 M ettt ettt ittt ity
soececes fj:}j‘éi . oL

x Mac OS X Automation (Apple)

x Nttp://macosxautomation.com



Resources

AUTOMATED
WORKFLOWS

x WWW.automatedworkflows.com
x My website
x Applescript & Automator tips, articles, videos, etc.

x WWw.automatedworkflows.com/tips



Resources

If this then that

B8

x Nttps://ifttt.com




Future of Automation
Servers in OS X

® |ncreased need and demanad
x Cloud Folder Watching
® Process data from -mobile devices

x Dropbox folder watching
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Q&A

x Have guestions apout Automation Servers,
AppleScript, Automator, etc.? Find me at the
conference or email- me at:
ben@automatedworkflows.com



