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Why Windows?

• Switchers, mission critical software, 
makes A/P happy

• Help to reduce risk of switching
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Third Party Products and 
Installing Windows on a Mac
• Needs

• Cenrify

• Thursby’s DAVE and ADmit Mac

• Options: Apple, Parallels, VMware

• MacTech Benchmarks

Wednesday, May 2, 2012



Exchange Alternatives

• Mail, iCal Server, Address Book Server

• Communigate Pro

• Kerio

• Zimbra
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Exchange Support

• Outlook and Apple Mail

• Take note of version of Exchange Server
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Technology Support

• SMB

• Active Directory

• Exchange and Microsoft Office
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Dealing with Viruses, malware, 
and updating Windows OS
• Must install protection

• Security

• Updating the OS

• OS Market share drives whether there’s 
viruses on a platform

• Educate your customers
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Integrating a complete PC 
and Mac Security plan

• Protecting your Mac from your virtual 
machine
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Best Practices

• Image of Boot Camp partition

• Make a snapshot of your VM

• Store your working data on a non-
Windows partition

• Apply
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Troubleshooting Common 
Problems in Parallels and 

VMware
• OEM Windows Licenses

• Install optimizes after 3 days

• Sharing printers

• Viruses
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