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What |s A Backup?

¢ A comprehensive “snapshot”
of the customer’s data

= ALL the customer’s data!
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Centralizing data storage

* Direct Attached Storage
= Network Attached Storage




WWhat you need to tell your
customers about backup and restores
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WWhat you need to tell your
customers about backup and restores

“Don’t back up what you can
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Developing a backup
strategy

* Plan a backup schedule

= Document it
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Developing a strategy
for restores

* Teach the client how to restore
* Do it for them

® Show them the results
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Link List

e Take Control Ebooks:
takecontrolbooks.com

* Retrospect User Guide:
www.roxio.com/enu/support/retrospect/default-mac.html
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Scripting

* Example script for utility: Explained line by line.

#!/bin/bash
#cp-backup.sh
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Good Uses of
Automator and

* What is the difference?
* Hot Folders

* Workflow examples




