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Speaking Tech & Human
at the same time

® What is a client?

o . o o
- ® Skill Sets - Listening is your key.
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What is a Client!?

® 1 part computer hardware/software/network.




What is a Client!?

® 1 part people/staff.




Skill Sets

® Know your client ahead of time

Google

Google Search  I'm Feeling Lucky

Prasident Obama is taking questions on YouTube. Submit yours now

Advertising Programs Business Solkstions About Google




Skill Sets

® Pre meeting interview




Skill Sets

o LISTENTOYOUR CLIENT

: .. Blah blah blah
[s he listening? 779777757




Skill Sets

® Remain Calm All is Well

the dude abides I
|



|T Contact




|T Contact

® Client is looking to you for IT



obbledygook




Gobbledygook

® Talking yourself out of a gig




Gobbledygook

® [rying to impress
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Setting Goals & Limits

® |istening
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Listening

® Your client knows what they want




Listening

® Your client has specific needs - focus on
them

4
Lo e, =

—

|t ;2 3 1.
A |t - o




Listening



Stay on Target




Stay on Target

® Use your insight to guide them
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Stay on Target

® (Create a realistic list
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Stay on Target

® Create a realistic timeline T



Stay on Target

® Deflect add-ons until after the job is done




The Looking Glass

® Explain - be Mellow - Details




The Looking Glass

® Kindly correct bad information




The Looking Glass

® Be sure the client understands




Rates & Rules

® How much is this going to cost me?
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The Money lalk

® Rate card




The Money lalk

® Fasy to read and understand

" order IN food comn



The Money lalk

® Talk charges before work is done




Protocols

® Work within your clients rules
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Protocols

® Adhere to their policies and yours




Protocols

® Define what you will be doing and what
you need from them.




Expectations

® Realistic goals




Expectations

® Realistic outcomes




Expectations

® Communicate problems right away




Proposals

® |isten




Listen to your Client

® Asking for service




Listen to your Client

® Detailing their needs




Listen to your Client

® Creating a wish list




Listen to your Client

® Defining the workload/goals




Learning

® Adhering to your client’s needs




Learning

® Using what you learnt to help them




Solutions

® Use the information at hand




Solutions

® (Clear goals with clea
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Solutions

® Define the steps




Solutions

® Define the limits




Solutions

® Define the times




Documenting

® Notes

® Reporting




Notes

® Notes for the client
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Notes

® Notes for the tech/company




Notes

® |ob Notes




Notes

® Using iCal & File Maker Pro

wdia  News (3580 Popular .

g FileMaker
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Reporting

® Submitting your notes




Reporting

® Review




Reporting

® Discuss future needs




Passwords

® Defining limitations




Passwords

® Explaining password strength




Passwords

® Encrypted DMG’s

Save As: SecureDM(;l

Where: Desktop

Name: Disk Image

Size: ' 100 MB

Format: Mac OS Extended (Journaled)

Encryption: = 128-bit AES encryption (recommended)
Partitions: Single partition - GUID Partition Map

Image Format: read/write disk image

Cancel Create




Passwords

® Keychain Access & Secure Notes

Keychain Access Qg8 Edit View Window Help | Sparkle Private Key 1
00 New Password Item N |eychain Access (“Attributes ~ Access Control

New Secure Note ltem.. O ¥N
Click 1o lock the : =
¢ NewReychain... &N Name: Sparkle Private Key 1

]fTDOf’\ Iltems OGP Created: Yesterday, 11:49
Modified: Yesterday, 11:49

Keychains

System

™ sh x
S'v'.\'.'."'" Ro Show note

Add Keychain...
Delete Keychain

WCIglse

Close 4"} N Pi ': WOOOT N

Ication password

Cet Info

Lock Keychain “login
Lock All Keychains

Category

All Items
Passwords
Certificates
My Certificates
Keys (' Save Changes )
Secure Notes




Passwords

® Secure PDF’s




Passwords

® Encrypted Databases
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® jason@corequick.com
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