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What’s the Deal?
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Things we’ll cover

« Software Tools - some of the tools available

« Supporting Desktop Macs - Tools used for location based support

« Support Mobile Macs - Supporting remote users
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Symbols

MacTech | November 3, 2010



Mac OS X solution
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Web based solution




10S solution
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Target
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Driver’s Seat




One to Many
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Tools of the Trade
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VPN Tracker

« Supports concurrent connections (pro version)
* Helpful configuration guides for device setup

« Simple deployment, by creation of custom package installers
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SSH via Command Line

* One:One

* Inherently Encrypted

* Quickest way to configure services, check logs, etc.
e Useful in managing remote users from iOS

* Requires CLI knowledge

 Less system resources (good for i0S) and fast

05

MacTech | November 3, 2010




IChat AV

* One:One
* Requires OS X 10.5 or greater
* Not natively compatible with all routers

e Requires user interaction on both ends
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Screen Sharing.app

 One:One

* Requires OS X 10.5 or greater
/System/Library/CoreServices/

e Supports Encryption, but it needs to be turned on
* VNC Client

e Can be accessed with Connect to Server (command-k)

VNC://XXX . XXX.XXX.XXX or fqgdn
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Virtual Network Computing (VNC) @

* One:One
* Cross platform

e Part of OS since 10.4

* Leveraged by several Apple technologies

* Apple Remote Desktop, Screen Sharing
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Timbuktu Pro

* One: One

 Cross Platform

 Can transfer files between machines
e Cost per machine

* Supports SSH connection

 Allows user to “invite” a connection
* Has locator ability

» Fast redraw performance

* Highly evolved (older then some of you)
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/

Apple Remote Desktop (ARD) =

= 7/

* One:One or One:Many

« Screen Sharing, Observation, Reporting

* Push out PackageMaker based installers (updates, etc...)
* Many levels of encryption

» Uses multiple ports and protocols

* Can send many Terminal commands
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LogMeln

(oo

e Centralized support console

 Various security options for (Users assigned to computers)
 Client software requires authentication

* LogMeln Remote provides Web Based remote support (via PC)

¢ iOS Client (additional $29.99, universal)
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TeamViewer

)

e Centralized support console

* Single account security level for Partner List
 Client software does NOT require authentication
 No web based support

* {OS Client (additional $99.99 for iPhone & $139.99 for iPad app)
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Slink

* Remote access to shared services on home machine
e ITunes

IPhoto

* Screensharing
e etcC

Works by creating an SSH tunnel and locates home machine via server
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Mac OS X Server Admin Tools @ 6 @

* One:One
* Can be loaded onto a client machine
* Feature rich server management tools

e Can connect over a WAN
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DropBox & MobileMe

IANA N

* One:One & One:Many
» Useful deliver method
e Simple to use

* DropBox: Easily share out specific folders to others
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Other Tools... Xk

* Back To My Mac

e GOToASssIst

e WebEX

 MacHelpMate

* Microsoft Remote Desktop Client
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10S Apps
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LogMeln Ignition

e App is $29.99. Designed for both iPhone and iPad

http://1itunes.apple.com/us/app/logmein-ignition/1d2996168017mt=8
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http://itunes.apple.com/us/app/logmein-ignition/id299616801?mt=8
http://itunes.apple.com/us/app/logmein-ignition/id299616801?mt=8

WebEx Meeting Center

http://1tunes.apple.com/us/app/cisco-webex-meeting-center/1d2988443867mt=8

http://itunes.apple.com/us/app/webex-for-ipad/1d3640319717?mt=8

Clark Kenton's Desktop o ® ¥ Q0
N

Participant List (5)

v Clark Kenton (Host)

Don Jenkins

o Edward Thomas

W Fred Harrington

Natalie King ' l Solar Panel Installation Methods

-

Solar energy in the b " Chat with Everyone

An overview of solar panel
installations for the enterprise

o]

Edward Thomas

Can everyone hear me ok?

Natalie King
| can hear you, oo

- ——— —— -"Z-\.—,—ﬁ A

Presented by Clark Kenton
COO, StarBright Energy, Inc
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TeamViewer

» Separate App for iPhone and iPad
¢ $99.99 and $139.99

http://itunes.apple.com/us/app/teamviewer-pro/i1d3570519667mt=8

http://1itunes.apple.com/us/app/teamviewer-pro-hd/1d379440657?mt=8

iPod = 13:52 E==p

& ACME (Webserver)
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http://itunes.apple.com/us/app/teamviewer-pro/id357051966?mt=8
http://itunes.apple.com/us/app/teamviewer-pro/id357051966?mt=8
http://itunes.apple.com/us/app/teamviewer-pro-hd/id379440657?mt=8
http://itunes.apple.com/us/app/teamviewer-pro-hd/id379440657?mt=8

VNC and RDC clients

http://1itunes.apple.com/us/app/mocha-vnc-1ite/1d2849844487?mt=8

MacTech | November 3, 2010
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Server Admin Remote

(3rd party app)

e Open port 311 in firewall

http://1tunes.apple.com/us/app/server-admin-remote/1d3003474767mt=8
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Overview
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http://itunes.apple.com/us/app/server-admin-remote/id300347476?mt=8
http://itunes.apple.com/us/app/server-admin-remote/id300347476?mt=8

More tools... G :

Vt race . http://1tunes.apple.com/us/app/vtrace/1d3354851197mt=8

S |Stat . http://itunes.apple.com/us/app/istat-sys-monitoring-battery/id303034517?mt=8

Plng IP : http://itunes.apple. com/us/app/ping-ip/id3738037362mt=8

SpeedTest X HD : nttp://itunes.apple. com/us/app/speedtest-x-hd/i d3665930022mt=8

> |SSH ) http://itunes.apple.com/us/app/issh-ssh-vhc-console/1d2877658267mt=8

y Snap . http://itunes.apple.com/us/app/snap/id2940632922mt=8
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http://itunes.apple.com/us/app/istat-sys-monitoring-battery/id303034517?mt=8
http://itunes.apple.com/us/app/istat-sys-monitoring-battery/id303034517?mt=8
http://itunes.apple.com/us/app/ping-ip/id373803736?mt=8
http://itunes.apple.com/us/app/ping-ip/id373803736?mt=8
http://itunes.apple.com/us/app/ping-ip/id373803736?mt=8
http://itunes.apple.com/us/app/ping-ip/id373803736?mt=8
http://itunes.apple.com/us/app/issh-ssh-vnc-console/id287765826?mt=8
http://itunes.apple.com/us/app/issh-ssh-vnc-console/id287765826?mt=8
http://itunes.apple.com/us/app/snap/id294063292?mt=8
http://itunes.apple.com/us/app/snap/id294063292?mt=8

Troubleshooting
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ApplelJack

* Used in Single User Mode (only)

* Repair Disks (equivalent to using /sbin/fsck -yf)

> eralr 3erm|SS|C)nS Enter the associated number or letter to choose your maintenance task.

It is strongly recommended you do them in the order listed!

[a] auto pilot. Script will do all tasks sequentially.

e Cleanup Cache Files

[1] repair disks
[2] repair permissions
[3] cleanup cache files

» Validate Preferences Files [5] ranove suap files
[q] : Just quit, thank you very much.
() RemOte Swap Flles Your choice: [

* Auto Pilot
e Ram Test

* DO NOT USE WITH MAC STARTED UP NORMALLY
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NetBoot Troubleshooting Volume

* You may not be onsite
* You don't want to talk the user through advanced repair
» Set up NetBoot and a troubleshooting image

e Setup ARD on the image
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e06 macserver O
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e 00 Server Admin:macserver.agron.com:NetBoot
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# Available Servers L . = e

» {3 macserver.agron.com 70verv1ew” Log Connections Clients Setttng;
O VA
& NetBoot

 Software Update NetBoot Service is: Running

Server

Start Time: ©

Last Client Update: !

Images and Related Services

& Running @ Stopped

Image Type Enabled AFP NFS HTTP DHCP

NetBoot Mac OS X
NetBoot Mac OS X (diskless)
NetlInstall Mac OS X
NetBoot Mac OS 9
Mac OS X diskless NetBoot and Mac OS 9 images require AFP. Mac OS X

images require either HTTP or NFS. DHCP is required only if this server
assigns IP Addresses.

[-i-,] [#J [C] [ Stop NetBoot ]
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S Troubleshootm ; 2235 Intel 2 0=

Storage Volume:/

Kind: Mac OS X NetBoot (Intel)

Language: Default

Description: NetBoot of Mac OS X 10.5.6 (9G55) Volume.
Type: NFS

[ +.] [#] [C] [ Stop NetBoot ] [ Revert ] [ Save ]A

MacTech | November 3, 2010




@ Finder File Edit View Go Window Help == Wed 2207PM @

B W ‘g

Observe Control Curtain Copy Install UNIX Reports Spotlight Filter

=) All Computers
£l Agron
& Scanner
/. Limewire Search
Memory Report
» ® Task Server
v © Active Tasks
¥ . History
M Send UNIX Command
Memory Report
M Send UNIX Command
@ Send UNIX Command
i Send UNIX Command
M Send UNIX Command
@ Send UNIX Command

Bonjour

Machine Model
MacProl,1
MacPro3,1
iMac7,1

Name v IP Address
& Tom Bruer MpP 10.0.0.62
(&) Partti Moser MP 10.0.0.133
(& NetBoot003 10.0.0.108
(&) Mel Bernar
& Marketing ) = -
B macserver LR QJ lﬂJ LEJ @J ol L‘=J_J

B JudePaulil of  Finder File Edit View Go Window Help
(E) Jennifer Tq

Startup Disk
Macintosh HD
Macintosh HD
NetBoot

Mac OS Version ARD Version
0.4.11(852167) 3.2.2
.5 (9F33) 3.2.2
10.5.6 (9G55) 322

NetBoot

& Intern MP
&) Intern

M Send UNIX Command 8 'r;“;:'” Z i
esev,_
8 Send UNIX Command @ DES_DEV Epson RIP
B Send UNIX Command
a Christian {
i Send UNIX Command _

@ Send UNIX Command
“ Copy Items

NetBootClients0O

© Copy Items
w Upgrade Client Software
w Upgrade Client Software

K

Disk Utility -
@ Send UNIX Command
M Send UNIX Command _
W Install Packages ﬁ
Send Message Diskwarrior
2]

Data Rescue Il

16 compute

{10

P

.
)

MacTech | November 3, 2010



Scenarios
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Scenarios

e Executive on the Go
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Scenarios

* You'’re at a Ballgame (on a horse)
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Scenarios

* Prohibitory Sign
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Scenarios

* No VPN access
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Scenarios

 Various tools for the job
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Comparison of Remote Desktop Software

http://en.wikipedia.org/wiki/Comparison

of

remote_desktop software

MacTech | November 3, 2010

WIKIPED

The Free Encycloped

Article Dis:

Comparison of remote desktop software

From Wikipedia, te free e opedia

This page is a comparison of remote deskiop software available for various platforms.
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Quick Review
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