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Sample Managed Services Tiered Offering
Sample

Server Management – Tiered Options

	Services Included


	Bronze
	Silver
	Gold

	Monitoring
	X
	X
	X

	Reporting
	X
	X
	X

	Monthly Maintenance
	X
	X
	X

	Anti-Virus Monitoring and Maintenance
	X
	X
	X

	Patching
	
	X
	X

	Backup Monitoring and Maintenance
	
	X
	X

	Support Response Time
	6 hr
	4 hr
	2 hr

	Server Operating System Updates
	
	
	X

	Server Software Updates
	
	
	X

	
	
	
	

	Price per Server per Month
	$150
	$250
	$350


This is also a very short list of services included. You can make this list as long and complicated as you wish. Other items to consider are:

· Quarterly Check-up and Strategy Meeting

· Assigned support technician or account manager

· X hours of remote support

· Y hours of onsite support

· Coordinate service with Line-of-Business software vendors

· Monitor network equipment

· Log analysis for firewalls and switches

· IntraNet maintenance

· Updates to primary software packages (ISA, SQL, Exchange, etc.)

· Monthly Baseline Security reports

· Monthly monitoring reports

· Client access to all service call history

· Easy creation of service calls via web interface

· Coordinate all interaction with hardware vendors for warranty service

· Monitor hard drive fragmentation and general storage system health

· Monthly reports on Internet bandwidth availability 
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