
Making a great
user interface

by @boredzo



Users are broken.



“A person is not a machine, 
and should not be forced 

to think like one.”
— Bret Victor
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It’s our fault.



Mindset



Respect



competent.
Assume the user is



things to do.
Assume the user has
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never the user’s fault.
It is



A great interface
in four easy steps.



1. Start with a good interface.

2. Make it accessible to all.

3. Make it easy to learn.

4. Make it fluid to use.



Requirements of
a good interface







If you have to explain it,
then it sucks.



Tell the user
what they can do about it.



Respond immediately.
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Making it great



Kill verbs.





Here’s to the crazy 
ones.
The misfits.
The troublemakers.
The dreamers.
The ones who see 
things differently.

They’re not fond of 
rules, and they have 
no respect for the 
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GO BACK







Kill gestures.



Kill dialog boxes.



Kill documentation.







Care about
the little things.













Test on the oldest 
devices you support.



Test on mortal humans.



• Users are broken—
but they are competent people.

• Respect the user,
and your app will be better for it.

• Help the user,
and their work will be better for it.

• Problems are your fault, not the user’s. 
Take responsibility.
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